
 
 

 
 

Domain Redemption Retrieval Form 
Please fax this completed and signed form to (610) 560 1501 

Account Information:  
(You must have an active contract to attach a domain for use.)  

 Customer ID:  ________________________________ 
 Contract ID: ________________________________ 
 Credit Card Details:  (Only last 4 digits)  ________________________________ 
 PayPal ID Information ________________________________ 
 Password:  ________________________________ 
 Domain Name:  ________________________________ 

Account Owner Information:  
 First Name:  ________________________________ 
 Last Name:  ________________________________ 
 Address:  ________________________________ 
 City, State, Zip:  ________________________________ 
 Telephone Number:  ________________________________ 
 E-mail Address:  ________________________________ 
 
Additionally I confirm that I am duly authorized to reactivate the above domain(s) from redemption status into 
above contract 
 

 Signature:  ________________________________ 
 Date:  ________________________________ 
 
Please note: Unless requested information is provided and verified above we cannot execute your request.   
THIS TRANSFER IS GOVERNED BY THE TERMS OF 1&1 INTERNET INC.’S GENERAL TERMS AND CONDITIONS OF 
SERVICE (THE “GT&C”) WHICH (1) LIMIT 1&1’S LIABILITY FOR ANY AND ALL DAMAGES RELATING TO THE ACCOUNT 
OR LOSS OF DATA, INCLUDING BUT NOT LIMITED TO THE LOSS OF OR FAILURE TO REDEEM YOUR DOMAIN NAME, 
(2) REQUIRE THAT YOU INDEMNIFY 1&1 FOR ANY EXPENSES RELATING TO THE ACCOUNT OR THIS REQUEST, AND (3) 
REQUIRE THAT YOU SUBMIT TO THE EXCLUSIVE JURISDICTION AND LAW OF THE COMMONWEALTH OF 
PENNSYLVANIA FOR ANY DISPUTES RELATING TO YOUR ACCOUNT OR THIS REQUEST. BY SIGNING ABOVE, YOU 
AGREE AND REAFFIRM THAT YOU HAVE READ AND THAT YOU AGREE TO BE BOUND BY THE GT&C IN THEIR 
ENTIRETY. THE GT&C CAN BE FOUND ONLINE AT WWW.1AND1.COM. YOU ALSO AGREE TO ANY SUPPLEMENTAL 
TERMS AS OUTLINED BELOW. 
1&1 Internet Inc. reserves the right to request additional information and or documentation prior to carrying out 
the transfer. If 1&1 Internet Inc. is not satisfied, in its sole discretion, that the transfer is proper then it may deny 
the transfer request or request additional information.  
By signing this form, you hereby authorize 1&1 Internet to remove the said domain from Redemption period status 
and attach it to the contract listed above. You also agree to the redemption fee of $40.00 USD and authorize 1&1 
Internet Inc. to debit the credit card on the account listed above for that amount, in addition to any fees for the 
account.  
By signing this form, you authorize 1&1 Internet Inc. to delete all data related to the specified e-number (i.e. inbox, 
contact, calendars, etc.). You understand and acknowledge that, once deleted, the data cannot be recovered, and 
that you are responsible for backing up all of your own Exchange data prior to requesting a purge of the Exchange 
account. 1&1 Internet Inc. does not back up customer data, including but not limited to Exchange data, and cannot 
be held responsible for any loss of data, whether related to the e-number above or otherwise. 

1&1 Internet Inc. 
701 Lee Rd. 
Suite 300 
Chesterbrook, PA 19087 
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